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This Service Plan is available to customers of 
Benny’s Oil who purchase their fuel oil and all heating 

systems services from us during the term of the Plan 

and whose payments are in accordance with our pay-
ment and credit terms. The Service Plans become 

effective after our inspection and approval of your 
heating system. The plan begins on day of service. 

1. The term of the Plan is for a one (1) year period and 

will re-new automatically every year unless terminat-
ed by either the customer or Benny’s Oil. The Plan 

automatically terminates if the customer no longer 
purchases all of its heating oil from Benny’s Oil. No 

credit will be issued if the Plan is canceled before the 

expiration date. 

2. Under the Service Plan, labor is provided free of 
charge to the customer for the repair or replacement of 
the described heating system parts or components. 
Repairs or services not covered by the Plan will be 

performed and charged to the customer at prevailing 

rates. Parts are not covered in either plan. 

3. The Service Plan does not cover labor or materials 

to repair damage to the heating system or residence 

caused by the customer’s neglect such as failure to 

have sufficient fuel oil in the tank (unless oil is being 

delivered under our automatic delivery program), 
insufficient water for boiler, blown fuses or other fail-
ure of electrical system, improper thermostat settings 

or faulty thermostat, having heating system switches 

in the “OFF” position, debris build up in the air or 
venting systems and other causes related to the 

improper operation or maintenance of the heating sys-
tem by the customer. Damage, repairs or replacement 
of parts or components caused by Acts of God, fire, 
flood, freezing, storm or weather conditions, power 
loss or surges, water damage, and fuel flow problems 

due to outside fuel storage are not covered by either 
Plan. 

4. Benny’s Oil will provide service as soon as practi-
cal and during regular business hours under normal 
conditions. Benny’s Oil will not be liable for any 

delay or failure to provide service due to conditions 

beyond its control such as Acts of God, labor distur-
bances or strikes, unavailability of mechanics or 
parts, failure or interruption of customer’s electricity, 
inaccessibility of the heating system, storms, floods 

or other severe weather conditions, or government 
laws or regulations. 

5. The Service Plan covers labor for those heating 

system parts or components described in the Plan. 
Examples of components not included in the Plan are 

boiler and furnace and related piping, underground 

oil storage tanks, storage tanks larger than 330 gal-
lons, tanks with preexisting leaks, patches or unsta-
ble conditions,air conditioning systems, humidifiers, 
heat pumps, heat exchangers, hot water heating sys-
tems and air and venting systems. The Plan does not 
cover environmental clean up or waste disposal serv-
ices. 

6. Customer agrees to release and hold Benny’s Oil 
harmless from all claims related to loss or damage to 

personal or real property caused by fire, flood, freez-
ing, power loss or surges, oil leakage, and premises 

left unattended. Customer agrees that Benny’s Oil 
shall not be liable for any incidental, special or con-
sequential damages. 

7. This Service Plan automatically transfers to new 

homeowners in the event that the residence serviced 

by the Plan is sold. 

Labor costs not covered in the plan to repair or 
replace the following: Oil tanks, Oil lines, Boilers, 
Black pipe, water heaters, tankless heaters, tankless 

gaskets, indirect water heaters, baseboard, radiators, 
boiler gaskets, oil burners, copper tubing, furnaces, 
heat exchanges, air handlers duct work, venting sys-
tems, power vent motors, air cleaners, humidifiers, 
air conditioning, condensers, steam valves, steam 

vents, low water cutoffs, water feeders, dampners. 
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EQUIPMENT TERMINOLOGY PLAN ONE PLAN TWO 

FURNACE 

A furnace heats your house by warming air 

and directing it through air ducts to registers 

throughout your house. 

BOILER 

A boiler works by heating water or steam 

which then circulates through pipes to radia-
tors or baseboards which then heat your 

house. 

OIL BURNER 

The furnace and boiler have a combustion 

chamber where fuel oil is mixed with air 

and burned. This is your oil burner. Through 

normal operation your heating system col-
lects dust and dirt and may reduce your 

heating systems operating efficiency. 
Annual cleanings, tuneup and adjustments 

are strongly recommended. A well main-
tained heating system is central to burning 

fuel efficiently and keeping your family 

warm. 

FUEL OIL TANK 

Your oil tank is probably located in your 

basement or on the side of your house. 
Condensation and changes in temperature 

can form moisture in your tank. If any cus-
tomer is interested in how to protect your oil 
tank please contact our office. 

Plan 1 Cleaning 

$130.00/year (tax included) 

This plan includes an annual cleaning, tune- 
up, and adjustment of your heating system. 

Cleaning, Tune up and Adjustment 

Preventive maintenance is recommended 

annually for all heating systems. This serv-
ice will increase your heating efficiency and 

save you money. Specific elements of this 

service are listed below: 

Clean: We will brush and vacuum your fur-
nace or boiler and the combustion area. The 

plan includes cleaning the electrodes, fan, 
pump and the flue pipe from the boiler to 

chimney. 
*Parts are not included. 

Tune up: We will lubricate the motors and 

all other moving parts. This includes replac-
ing the oil filter cartridge, air filter and 

burner nozzle. 

Labor Coverage: This plan ncludes labor 

coverage for 30 days from date of service. 

 

Plan 2 Cleaning and Labor protection 

$235.00/year (tax included) 

This plan is for customers who want com-
plete peace of mind. It is the most compre-
hensive plan we offer. This plan includes all 
the elements of Plan 1 as well as Labor cov-
erage for one year following date of service. 

Labor Coverage: If your furnace or boiler 

requires service, the labor will be covered at 
no cost to you. This service is expected to 

occur during normal business hours. 
However, the plan includes Emergency 

Service that is available 24 hours a day 7 

days a week. 

*Parts are not included. 

Please call to schedule your service at your 

convenience. Please try and have your sys-
tem serviced from March 1 to November 

30. Normal Service hours are from 8:00AM 

to 4:00PM Monday thru Friday. Both plans 

have 24 hour emergency service. 
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